
- CONFIDENTIAL -

SYNLAIT TRAINING GUIDE

SUPPORT RESOURCES

Click here for the latest online training guide

https://support.ariba.com/Adapt/Ariba_Network_Supplier_Training/
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Online Support

Go to https://supplier.ariba.com/ and use the Help Centre on the right side to obtain help.

SAP Help Portal:
All the product documentation related to Ariba Network for Suppliers is available here
(https://help.sap.com/viewer/product/ARIBA_NETWORK_SUPPLIERS/cloud/en-US?task=discover_task)

Ariba Support Resources

Training & Resources – Supplier 
Information Portal

1. Select Settings in the top right corner menu and then click the 
Customer Relationships.

2. Select the buyer name to view transactional rules:
The Customer Invoice Rules determine what you can enter when you 
create invoices.

3. Select Supplier Information Portal to view documents provided by 
your buyer.

Note: the Supplier Information Portal is also available through the 
Help Centre.

https://supplier.ariba.com/
https://help.sap.com/viewer/product/ARIBA_NETWORK_SUPPLIERS/cloud/en-US?task=discover_task%C2%A0
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Ariba Support Resources

Useful Links

• Ariba Network Terms of Use -
http://service.ariba.com/Authenticator.aw/ad/termsCenter

• Ariba Network Supplier Pricing page -
http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing

• SAP Trust centre -https://www.sap.com/about/trust-center/cloud-service-
status.html#sap-ariba

• General Data Protection Regulation (GDPR) https://www.ariba.com/gdpr

• Ariba Discovery - http://www.ariba.com/solutions/discovery-for-
suppliers.cfm

• Legal Disclosure -https://www.ariba.com/legal/impressum

http://service.ariba.com/Authenticator.aw/ad/termsCenter
http://www.ariba.com/suppliers/ariba-network-fulfillment/pricing
http://trust.ariba.com/
https://www.ariba.com/gdpr
http://www.ariba.com/solutions/discovery-for-suppliers.cfm
https://www.ariba.com/legal/impressum
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